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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

"HONI:08472-265990

AOBIELE:9480849099

-mail:acecsd3gescom@gmail.com

Office of the

Asst Executive Engineer(Ele)

0&M City Sub Division-III

GESCOM,Gu]barga.

Vo. AEE/CSD-11I/GLB/AAO/AE(T)/2022-23/ ]33 7 ~ 39
Proceedings & Photos
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el

COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 20.08.2022'AT CSD-1I,GESCOM KALABUARGI

OFFICIAL'S PRESENT IN THE MEETING
Name Designation Sub-divison/Unit
Sri.Veerbadrappa - EEE(Ele) City Division
ri.Vishwanath Reddy  |AEE(Ele) CSD-III
sri.Shivakumar (1/c) AAO CSD-III
sri.Praveen AE(Ele) Section Officer Unit No.07
haja Hussain AE(Ele) S.O01/c Unit No.08
swi.Sharanappa AE(Ele) Section Officer Unit No.12
vid. Ateeque AE(Ele) Section Officer Unit.No.17
- aaja Hussain JE(Ele)/JTA CSD-1II

v’rocecdings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.20.08.2022(Saturday) to solve
heissues of consumer coming under CSD-IIT office, GESCOM Kalaburgi.

At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers
ind Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved. -
SI.No. Unit.No. |Name of the Consumer| A/cId/R.R.No. Nature.of Remarks
Complaint
AEE(Ele) solved the same by
(1 Unit-12 Mohd.lzaz EH15533 Digit Problem |changing the digit in portal
' on same day.
Brought the FR and
corrected the bill, and
2 Unit-08 Ramesh RKUS29388 R&R served the bill to
consumer,and resolved the
same
-l
3 Unit-17 Rajkumar 3565734679 Bill not issued | 0ut8h the FRand served
the bill to consumer




Natureof |

Remarks

SENo. Unit.No. |{Name of the Consumer| A/c ld/R?R._No. g ‘Cothplaintf
, , Mobile number |Mobile Number is updated
4 Unit12 Firdosh Patel 9802884480 update in the Infoview Portal
The same reciept is updated
Manual recieipt |in infoview portal on the
5 Unit-12 Rashool 7598477045 not updated in |same, due to late payement
Portal arrears comes in Present
bill.
.. |Abnormal demand
: Meter Complaint withdrawn and issued the
6 Unit-08 Bhandappa 16645 (g:;(;;n;?l actual bill. .and resolved the
same
Asﬁrsgtiggzi‘zgent The Same installation ™
Unit-17 Shik Abdul Kareem 3578672417 dissconnection disconned the same day as
' due to arrears |PET the the request of Owner
' Arrears of The Same installation
: - ) 1
8 Unit-08 Sharangouda 974310021 Rs.14000/- |disconned the same day.
Brought the FR and and
9 Unit-08 Ramesh RKUS29388 | Bill notissued | o' ed the bill to

consumer,.and resolved the
same

li

- Officers present accepted to solve the issues within stipulated time as per the complaint raised by consumers.
Mceting was concluded at 05:30PM

'y submitted for kind information:
ie Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.
e Superintending Engineer (Ele) O&M Circle GESCOM Kalaburagi.

¢ Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.

‘0C

GESCOM Kalaburagi
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. ‘A‘sst‘ Executive Engineer (Ele)}
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